
The 24/7 Crisis Diversion program helps people experiencing non-emergency crisis get to a 
safer place, freeing up police, fire rescue, emergency medical services and peace officers to 
respond to more critical events. It is Edmonton’s first and only community-based citywide 
response program that is available to the public by calling 211 and pressing 3 that will respond 
to any person experiencing vulnerability and connect them with the needed in-the-moment 
supports - 24 hours a day, 365 days a year. 

Number of Dispatches

https://crisisdiversionedmonton.ca/
https://www.boylestreet.org/
https://edmonton.cmha.ca/
https://hopemission.com/
https://reachedmonton.ca/
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